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e Speed

e Damage reduction

e Cost reductions

e Protection of the brand promise
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e Falling prices

e Rising Costs

e Stagnant Investments
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e Strategy and Concepts

e QOperations

e Quality Management

e Integration and Communication
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Afternoon discussion: 10 ECG Thesis

Moderator:
e Johannes Fritzen( "K" Line (Europe) Limited)

Participants:
e Egon Christ (Daimler Chrysler)
e Tim Philips (VMEX)
e Tom Jacobson (Glovis)
e Fabrizio Mussat Sartor (Fiat Auto)
e Jens Rabien (Stetter Consulting)
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